
STREET ADDRESS CITY ZIP CODE

LONGITUDE  (optional) LATITUDE  (optional)

1. What type of location is this? select all that apply

BUSINESS

RESIDENCE

MULTI-FAMILY

OTHER

3. What company provides your service? 

2. Do you have internet service?  select one 

Yes, I have internet service

No, I do not have internet service
If yes, move to question 3; if no, move to question 5

5. Does any provider offer speeds greater than 25 mbps 
download and 3 mbps upload at your location? 

Yes No Unsure
If yes, continue to question 6; if no, your survey is completed

6. If you do not have internet service or do not have 
service with at least 25 mbps/3mbps speeds, have 
you tried to get service through a provider that 
offers speeds greater than 25 mbps/3 mbps? 

Yes, I have tried to get broadband installed

No, I have not tried to get broadband installed
If yes, continue to question 7; if no, your survey is completed

4. Does your provider offer speeds greater  
than 25 mbps download and 3 mpbs upload? 

If yes, your survey is completed; if no, continue to question 5

Yes No Unsure

7. Please explain what you have done to try and get 
broadband at your location
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