Q)|
|

(

/ °
&y CONNECT new mexico

— Office of Broadband Access & Expansion

Completing the New Mexico Broadband Highway

.....



Connect New Mexico =
Digital Equity and Inclusion Working Group

Mission: To ensure that digital equity, accessibility, and inclusion
are the driving forces of all actions of broadband initiatives in New
Mexico so that all New Mexicans present, and future have the
capacity to access social, economic, educational, employment,
cultural, and health opportunities.

https://connect.nm.gov/DE-working-group
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\. Department of Commerce, NTIA

}s (National Telecommunications & Information Administration)

Broadband Equity, Access, & Deployment (BEAD)
$675 Million for infrastructure and workforce
Priority: to connect the unserved first

Digital Equity Act (DE)
To support digital inclusion activities and programs that support
accessibility, affordability, adoption, and use
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What is Digital Equity?

internet access, affordability,
and the ability to use digital technologies
to reach important goals is possible for everyone.

Everyone is equally able to benefit

from the educational, economic, employment, and health
opportunities that the internet provides.
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What Limits Digital Equity? (

(

A range of barriers that prevent people from
having home internet service,
acquiring quality devices,
gaining the skills they need,
or having access to technical assistance.

These limits to Digital Equity create a division.
This division is referred to as the “Digital Divide.”
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What Advances Digital Equity? (
the practices, policies, and programs
that make it possible for everyone to operate
under digitally equitable conditions

(

Together, these activities are referred to as “Digital Inclusion.”
Digital Inclusion activities include
providing low-cost device and internet service plans,
as well as free and locally available training and IT support
In accessible and inclusive locations.
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New Mexico Digital Equity Plan

To increase digital inclusion activities
and achieve digital equity,
New Mexico is creating a state Digital Equity Plan.

The plan will develop and implement
the digital inclusion actions needed across the state
to make digital equity for all New Mexicans a reality

https://connect.nm.gov/digital-equity-plan
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2023 2024

Apr - May - Jun

Apr - May - Jun Jul - Aug - Sep Oct - Nov- Dec Jan - Feb - Mar

Spring Sprint:
Regional Meetings
Listening Sessions
NM Broadband Summit & Tribal Roundtable
Let's Get Going Bootcamps
Tribal Consultations
Focus Groups

DE Plan Draft DE Plan DE Plan
Due Nov 28 Public Due Feb 11
Comment

State DE Grant

Federal Competitive
DE Grant
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SECTION I: INTRODUCTION & VISION FOR DIGITAL EQUITY
1.

Introduction

Vision Statement

Mission Statement

Values

Goals

Planning Process Overview

SECTION II: COLLABORATION & STAKEHOLDER ENGAGEMENT
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2.

3.

B\

% b

&

2.
3.

1

Description of coordination and outreach strategy for the plan’s
development

Description of planned collaborations with key stakeholders to achieve the
outlined measurable objectives

List of organizations collaborated with to develop the plan (may be an
appendix)

SECTION Ill: BARRIERS & ASSETS
1.
2.

Needs Assessment: Identify & Inventory Barriers to Digital Equity
Asset Inventory: Identify & Inventory Digital Equity Assets

SECTION IV: DEFINING OBJECTIVES & ASSESSING IMPACT
1.

Create measurable objectives for promoting and advancing “measurable
objective categories” on behalf of general and covered populations
Integrate local digital equity plans into the plan’s objectives

Assess and explain connection between measurable objectives and
existing statewide goals

SECTION V: IMPLEMENTATION

|
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Strategies

Coordination with BEAD and other DE programs
Program evaluation plan

Timeline

Closing

Outline for [ =]
Digital Equity Plan X

Section I:
Introduction & Vision for DE

Section ll:
Collaboration & Stakeholder Engagement

Section lll:
Barriers and Assets

Section IV:
Defining Objectives & Assessing Impact

Section V:
Implementation
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Barriers to Adoption:

Availability and Affordability

Online Accessibility and Inclusivity
Digital Literacy

Online Privacy and Cybersecurity
Device Availability and Affordability

a bk b~
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Areas of Impact:
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Completing the New Mexico Broadband Highway

Economic and workforce development outcomes
Educational outcomes

Health outcomes

Civic and social engagement outcomes

Delivery of other essential (and emergency) services
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Covered Population:

Low-income households
Aging populations
Incarcerated individuals
Veterans

People with disabilities
People with language barriers
Racial and ethnic minorities
Rural inhabitants

© NSOk =
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NM’s Covered Population Breakdown |()

NM's Covered Population Breakdown

Covered Population Population Count Population Percent US Ranking

-
80% All Covered Populations 1,916,005 91.4% 5
Racial or Ethnic Minority 1,325,196 63.2% 3

Rural 805,182 38.4% 26

60% Low-Income 599,693 28.6% 2
Language Barrier 555,660 26.5% 3
Aged 60 or over 517,917 24.7% 13

40% With a Disability 341,783 16.3% 7
Veteran 134,197 6.4% 17
Incarcerated 14,678 0.7% 10

20 l l .

. - -

8 Covered Populations

Covered Population Percentage
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All Covered Populations

NM's Covered Population Breakdown

Covered Population Percentage

Covered Population Population Count Population Percent US Ranking
w
80% All Covered Populations 1,916,005 91.4% 5
60%
40%
) I I l l
- . -
All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability
Minority

8 Covered Populations
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Racial or Ethnic Minority Population

NM's Covered Population Breakdown

Covered Population Population Count Population Percent US Ranking
6, 2
i Racial or Ethnic Minority 1,325,196 63.2% 3
o
8
c
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c
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2 38.
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o
[ 28.6
o 26.5% e
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) I I I .
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All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability
Minority

8 Covered Populations

= i
Completing the New Mexico Broadband Highway !‘(\ V) CONNECTNEew mexico

[ ——= Office of Broadband Access & Expansion




I o ©
=) =) =1
ES E ®

Covered Population Percentage
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Rural Population

NM's Covered Population Breakdown

Covered Population Population Count Population Percent US Ranking
L

91.4%
Rural
63.2%
38.4%
24.7%
16.3%
6.4%

All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability

Minority

8 Covered Populations

805,182 38.4% 26
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60%

40%

Covered Population Percentage

20%

0%
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Low-Income Population (

NM's Covered Population Breakdown

91.4%

Covered Population Population Count Population Percent US Ranking
N

Low-Income 599,693 28.6% 2
%
o 26.5%
16.3%
6.4%
All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability

Minority
8 Covered Populations
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80%

60%

40%

Covered Population Percentage

20%

0%

Lanquage Barrier Population (

NM's Covered Population Breakdown

91.4%
Covered Population Population Count Population Percent US Ranking
w
Language Barrier 555,660 26.5% 3
63.2%
38.4
o 26.5%
16.3%
0.7%
All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability
Minority

8 Covered Populations
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80%

60%

40%

Covered Population Percentage

20%

0%
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Population Aged 60 or Over

NM's Covered Population Breakdown

91.4%
Aged 60 or over 517,917
63.2%
38.4%
28.6% -
26.5% 24.7%
l l l 0.7%

All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability

Minority

8 Covered Populations

Covered Population Population Count Population Percent US Ranking
W

24.7% 13
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Covered Population Percentage

Population with a Disabilit (

NM's Covered Population Breakdown

91.4%

Covered Population Population Count Population Percent US Ranking
b

80% With a Disability 341,783 16.3% 7
60%
40%
24.7%
20%
0.7%
0% e e e e
All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability
Minority

8 Covered Populations
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Veteran Population

NM's Covered Population Breakdown

Covered Population Population Count Population Percent US Ranking
v

91.4%
Veteran
63.2%
%
S— 26.5%
16.3%
0.7%

All Covered Racial or Rural Low-Income Language Aged 60 or With a Veteran Incarcerated
Populations Ethnic Barrier over Disability

Minority

8 Covered Populations

134,197 6.4% 17
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Covered Population Percentage
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Incarcerated Population (

NM's Covered Population Breakdown

91.4%
63.2%
38.4%
28.6% oL
I l .‘265 ‘ 5
All Covered Racial or Rural Low-Income Language Aged 60 or
Populations Ethnic Barrier over

Minority
8 Covered Populations

Covered Population Population Count Population Percent US Ranking
i

Incarcerated 14,678 0.7% 10

0.7%

Incarcerated
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CTC Data Collection & Findings

1. Analysis for the residential phone survey

A preview of analyses derived from the residential phone survey
conducted in June and July 2023

2. Analysis for the online stakeholder surveys

A preview of analyses from four of the online stakeholder surveys
deployed online from April through July 2023

Completing the New Mexico Broadband Highway



CTC
Methodology 81,211 calls 2,471 responses

« CITC conducted a random phone-based survey of New Mexico households in June and July 2023.
A commercially available dataset of phone records was acquired from Data Axle (formerly
InfoUSA). Numbers were randomly called.

* Theresults presented in this section are based on analysis of information provided by 2,471
residents of New Mexico, from an estimated 834,007 households. Results are representative of the
set of households with a confidence interval of +2.0 percent at the aggregate level.

 The margin of error is a common measure of statistical validity or accuracy. The margin of error for
aggregate results at the 95 percent confidence level for 2,471 responses is +2.0 percent — for
questions with valid responses from survey respondents, one would be 95 percent confident that
the survey responses lie within 2.0 percent of the entire State population. The margin of error is
larger for various subgroups.

* The survey responses were weighted based on region, household income, respondent age, and
ethnicity. Since respondents in lower income households, racial or ethnic minorities, and younger
individuals were less likely to respond, the weighting corrects for the potential bias based on the
household income, ethnicity, and age of the respondent. Additionally, some regions of the state
were over-sampled. In this manner, the results more closely reflect the opinions of the state’s adult
population.

[G5[ CONNECTNew mexico
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All data referenced herein is based on a telephone
survey of New Mexico households conducted in late
June and early July 2023.
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25% of households report they cannot afford home
internet service while 24% report it is not available in their

are~

| don't need or am not interested in home service

| cannot afford it

Home internet service is not available in my area

| am able to receive free internet service at home

My cellular/mobile connection is sufficient for me

It's not worth the cost

| can receive internet service outside my home

| do not have a computing device, or the device is inadequate or broken

Other (please specify)

Reasons households do not purchase home internet
service

I 26%

I 5%
— 14
I 10%

B1%

| 0%

I %

0% 8% 15% 23%
Percent of respondents (out of 348 who do not purchase home internet)

30%

Office of Broadband Access & Expansion
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When asked to pick the most important reason, 33% of

respondents report they cannot afford home internet

service

| cannot afford it

| don't need or am not interested in home service

Home internet service is not available in my area

It's not worth the cost

My cellular/mobile connection is sufficient for me

| am able to receive free internet service at home

Online privacy or cybersecurity is too high a risk

| have serious personal safety concerns

| can receive internet service outside my home

| do not have a computing device, or the device is inadequate or broken

Other reason that | listed

Most important reason households do not purchase

home internet service

T 33%

I 27 %

I 25%

R 24%

E———————— 2%

— 3%

. 3%

— 3%

N1%

0%

W 1%

0% 10% 20% 30% 40%
Number of respondents (out of 348 who do not purchase home internet)

= o
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50% of households earning less than $25,000 report
paying between $80 to $99 each month for

internet

Monthly cost of home internet service by household income

100%

75%

50%

25%

0%
Less than $25,000 $50,000 to $74,999

40%

30%

52%

64%
30%

29%
16%

5%
2% 3%

$100,000 to $149,999

69%

28%

3%

$200,000 or more

@ $100 or more
W $80-%99

| $60-579

W $40-$59

W $20-5$39

W $0-3519

@/CONNECT new mexico
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Of households with home internet service, only
1% report being enrolled in a subsidy program

Lifeline I 1%

Affordable Connectivity Program (ACP) I 1%

Internet Service Provider offered subsidy program 0%

Unsure . 4%

0% 23% 45% 68% 90%
Percent of Households with Internet

@/CONNECT new mexico




32% of households report they do not own a single

computer while only 4% report they do not own a single
smariphone

Number of computing devices in the household
100%

7%% 8%%

75%

50%

25%

0%

Computers Tablets Smartphones

/ co NNECT HEW mexmo
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28% of white households report not owning a single
computer, compared to 37% of Black and Latino households

100%

75%

50%

25%

Number of computers by household race/ethnicity

Black/African American

Native American/ Indigenous American

W Three +
I Two
[ One
M None
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Households without a student are two fimes more
likely to report not owning a single computer or
fablet

Number of computers by student in household Number of tablets by student in household
100% 100%
14% 0
11% 21%
25%
75% 75% 23%
W Thre: W Three +
o Two I Two
Il One [l One
50% WoNore g M Non
16%
25% 25%
39%
25%
17%
0% 0%
No Student in Household Student in Household No Student in Household Student in Household

: ‘ONNECT new mexico




57% of households with a senior report they do not
own a single computer, compared to the 18% of
households without a senior member

Number of computers by seniors in household

100%
75%

M Thre

I Two

[l One

50% M Non
25%
0%

No senior in household Senior in household

! [@ﬂtonusm new mexico
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57% of households with a senior report they do not
own a single computer, compared to the 18% of
households without a senior member

Number of computers by seniors in household

100%
75%

M Thre

I Two

[l One

50% M Non
25%
0%

No senior in household Senior in household
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22% of households report they would be able to
replace a lost or damaged computing device,
while 2% could not within 6 months

How loni@ibiBerrrealis fetyeplace a lost
or dmﬁé%mng device

/S —

Within a month
22% , \

31%
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All data referenced herein is based on online surveys
of stakeholders in New Mexico, collected from April to
July 2023.
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Organizations report 49% of served households cannot
choose from multiple providers for high-speed, reliable,
affordable internet

Agreement with statements about internet availability

X 27%% 49%%
The available internet service is affordable.  ElE&Z8 =0 =0 31%% 40%%

10lds can choose from among more than one provider for high-speed, reliable, and affordable broadband service

The available internet service is high-speed, sufficient for their needs, and reliable 228 - 27%% 46%%
Their households have access to some type of home internet service L4 25%% 31% 25%% 10%%
0% 25% 50% 75% 100%
M 1-Strongly Agree 11 2 "3 W4 W 5-Strongly Disagree

| @/CONNECT new mexico




Organizations report 57% of households are unlikely
to be able to afford computer repairs and servicing

Agreement with statements about home computers and
devices

There are computers in the household of the populations we serve or represent. 29%% 20%%

The households can troubleshoot computer issues. 45%% 41%%

The households can afford computer repairs or service. 29%% 57%%

The households have enough devices to serve their needs. E Y 45%% 37%%
There are public computers that are convenient to use and close by to these households. 29%% 37%%
0% 25% 50% 75% 100%
W 1-Strongly Agree 2 3 Hm4 M 5 - Strongly Disagree

@] CONNECTnew mexico
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Organizations report nearly half of the populations do not have
access to convenient and comprehensive digital literacy training

Agreement with statements about digital literacy and
digital skills

Individuals can find, understand, evaluate, create, and communicate digital information.

osropriately and effectively to retrieve information, interpret results, and judge the quality of that information. m 9% 31%% 22%%

Individuals can use the internet to support education, employment, health, and personal needs.

Individuals have access to convenient and comprehensive digital literacy training.

0% 25% 50% 75% 100%
M 1-Strongly Agree N 2 3 | M 5 - Strongly Disagree i
L’@ﬁ:onnscr new mexico
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Organizations report 50% of covered populations cannot
recognize a scam or phishing attempts

Agreement with statements about data privacy and
cyber security

Individuals know how to protect their information online. 33%% 44%%
Individuals can recognize a phishing scam or other types of scams and illegal activity. E 5 23%9 25%% 50%%
Individuals use anti-virus and anti-malware software on their computers. E 6% 33%% 35%%

0% 25% 50% 75% 100%
M 1-Strongly Agree N2 3 N4 M S - Strongly Disagree
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Nearly 90% of CAls report providing access to
broadband for their clients, constituents, and visitors

Organization provides access to
broadband internet services to clients,

constituents, or visitors at each location

No
16%

es n=25 stakeholders
84%

: _ONNECT new mexico




Two thirds of organizations are interested in adding new
programs to their current portfolio

Interested in adding new programs to current
portfolio

No
35%

Yes
65%

n=40 stakeholders

/G| CONNECTNew mexico
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Community Anchor Institutions
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Expensive service is the most commonly reported reason for
CAls not having 1 Gig symmetrical service

Reasons why organization does not have access to or purchase
at least
1 Gbps internet service

Service is expensive
| do not know if 1 Gbps service is available at my location

Our operations do not require Gigabit-level services

Other

(=]

Office of Broadband Access & Expansion
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Nearly 90% of CAls report providing access to
broadband for their clients, constituents, and visitors

Organization provides access to
broadband internet services to clients,

constituents, or visitors at each location
No
16%

n=25 stakeholders

' ONNECT newmexico




81% of CAls report they would expand
services or programs if they had the resources

Would offer expanded broadband-
related services or programs if had
additional resources

n=26 stakeholders

' ONNECT new mexico
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New Mexico Digital Equity Plan
Vision (Draft):

The State of New Mexico envisions a future in which all residents
have equal access to and meaningful use of digital tools,
technologies, and information, regardless of their background,
income, location, or abilities. This vision aims to bridge the digital
divide, ensure inclusive participation in the digital age, and
promote social and economic well-being for all citizens.

Completing the New Mexico Broadband Highway i | CONMNE‘CI newmeX|CO
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Discussion on Solutions to Barriers:

Availability and Affordability

Online Accessibility and Inclusivity
Digital Literacy

Online Privacy and Cybersecurity
Device Availability and Affordability

a bk b~
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Get Involved:

Register for updates and invites from the
Digital Equity Working Group

https://connect.nm.gov/DE-working-group

Completing the New Mexico Broadband Highway
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Stay Connected:

Sign up for the Connect New Mexico mailing list
and get the online newsletter & tribal newsletter

https://connect.nm.qgov/mailing-list
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