
 



 

Mission: To ensure that digital equity, accessibility, and inclusion 
are the driving forces of all actions of broadband initiatives in New 
Mexico so that all New Mexicans present, and future have the 
capacity to access social, economic, educational, employment, 
cultural, and health opportunities.

https://connect.nm.gov/DE-working-group

Connect New Mexico
Digital Equity and Inclusion Working Group

https://connect.nm.gov/DE-working-group


 

            Department of Commerce, NTIA
            (National Telecommunications & Information Administration)

Broadband Equity, Access, & Deployment (BEAD)
$675 Million for infrastructure and workforce
Priority: to connect the unserved first

Digital Equity Act (DE)
To support digital inclusion activities and programs that support 
accessibility, affordability, adoption, and use



 
What is Digital Equity?

internet access, affordability, 
and the ability to use digital technologies 

to reach important goals  is possible for everyone.  

Everyone is equally able to benefit 
from the educational, economic, employment, and health 

opportunities that the internet provides.



 

 What Limits Digital Equity?

A range of barriers that prevent people from 
having home internet service, 

acquiring quality devices, 
gaining the skills they need, 

or having access to technical assistance.  

These limits to Digital Equity create a division.
This division is referred to as the “Digital Divide.”



 

What Advances Digital Equity?
the practices, policies, and programs 

that make it possible for everyone to operate 
under digitally equitable conditions

Together, these activities are referred to as “Digital Inclusion.” 
Digital Inclusion activities include 

providing low-cost device and internet service plans, 
as well as free and locally available training and IT support 

in accessible and inclusive locations.



 

New Mexico  Digital Equity Plan

To increase digital inclusion activities 
and achieve digital equity,

New Mexico is creating a state Digital Equity Plan.
The plan will develop and implement 

the digital inclusion actions needed across the state 
 to make digital equity for all New Mexicans a reality

https://connect.nm.gov/digital-equity-plan 

https://connect.nm.gov/digital-equity-plan


 



 

Outline for  
Digital Equity Plan

Section I: 
Introduction & Vision for DE

Section II: 
Collaboration & Stakeholder Engagement

Section III: 
Barriers and Assets

Section IV: 
Defining Objectives & Assessing Impact

Section V: 
Implementation



 
1. Availability and Affordability
2. Online Accessibility and Inclusivity
3. Digital Literacy
4.  Online Privacy and Cybersecurity
5. Device Availability and Affordability

Barriers to Adoption:



 Areas of Impact:
1. Economic and workforce development outcomes
2. Educational outcomes
3. Health outcomes
4. Civic and social engagement outcomes
5. Delivery of other essential (and emergency) services



 

Covered Population:
1. Low-income households
2. Aging populations
3. Incarcerated individuals
4. Veterans
5. People with disabilities
6. People with language barriers
7. Racial and ethnic minorities
8. Rural inhabitants 



 



 



 



 



 



 



 



 



 



 



 

CTC Data Collection & Findings



 

81,211 calls     2,471 responses
CTC



 



 



 



 



 



 



 



 



 



 



 



 



 



 









 











 



 
New Mexico Digital Equity Plan

Vision (Draft):

The State of New Mexico envisions a future in which all residents 

have equal access to and meaningful use of digital tools, 

technologies, and information, regardless of their background, 

income, location, or abilities. This vision aims to bridge the digital 

divide, ensure inclusive participation in the digital age, and 

promote social and economic well-being for all citizens. 



 
1. Availability and Affordability
2. Online Accessibility and Inclusivity
3. Digital Literacy
4.  Online Privacy and Cybersecurity
5. Device Availability and Affordability

Discussion on Solutions to Barriers:



 
Get Involved:

Register for updates and invites from the
Digital Equity Working Group

https://connect.nm.gov/DE-working-group 

https://connect.nm.gov/DE-working-group


 
Stay Connected: 

Sign up for the Connect New Mexico mailing list 
and get the online newsletter & tribal newsletter

https://connect.nm.gov/mailing-list

https://connect.nm.gov/mailing-list

